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PERSONAL ACCIDENT INSURANCE
POLICY NO. CO0116AP0005463

WHEREAS the insured named in the Schedule hereto has by a proposal and declaration
which shall be the basis of this Contract and is deemed to be incorporated herein has applied to
Ceylinco General Insurance Limited (hereinafter called “the Company”) for the insurance
hereinafter contained and has paid or agreed to pay the Premium stated in the said Schedule as
consideration for such insurance.

NOW THIS POLICY WITNESSETH that if during the Period of Insurance the Life insured
shall sustain bodily injury caused by accidental means which injury shall solely and
independently of any other cause result in the Insured’s death or disablement as hereinafter
defined or necessitate medical and surgical treatment is hereinafter defined, the Company will
subject to the terms, provisions, exclusions and conditions of and endorsed on this Policy pay
to the insured or in the event of death to the Insured’s legal personal representative the sum or
sums of money specified in the Schedule.

IN WITNESS WHEREOF this Policy has been signed on behalf of CEYLINCO GENERAL
INSURANCE LIMITED at Colombo on this 30" April 2017.

Authorised Signature on beh
CEYLINCO GENERAL INSURANCE LIMITED

Directors

'. E‘SDM De Silva - Chalrmar: * HD.KP. .AIWIS F.C.I.C. - Managing Director * Dr. W.C.J. Alwis * U. Witharana - A.C.A.,, M.B.A,, F.C.M.A. - Deputy Managing Director
Nugawela F.C.I.C. R. A. Gunathilake * K.D.A.S.R. Arsakularatne - B.Com.(Hons.) * E.M.M. Boyagoda - M.B.A. * Dr. U.D. De Silva - MBBS., FD., FOMT., FAAD

" AR.H.Fermando *S.C.G.Guruge * M.D.E.A.G.Saparamadu-MPSc. *Dr.S.D.Wanigaratne-D.Clin.Psych.,FBPsS. *C.P.A.Wijeyesekera "G.S.Sundararajaﬁ B.Eng. (Agri.)
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COVERAGE

BODILY INJURY Caused by Accidental means which injury shall solely and independently
of any other cause results in :-

Benefit A Accidental Death and or Permanent . The scale of compensation is
Disablement occurring within stated in the Table of Benefits for
Twelve (12) months of bodily injury accidental Death and Permanent
Disablement

Benefit B Non- Accidental Death - Funeral Expenses : Rs.100,000.00

DEFINITIONS

1. ‘Bodily Injury’ shall mean injury suffered by the insured anywhere in the world
caused solely and directly by accidental means and shall exclude bodily injury caused
by sickness, disease or medical disorder.

SPECIAL PROVISIONS
l. Disappearance

It will be presumed that death has occurred if the Insured has been missing for twelve
(12) consecutive months and the Company has examined all available evidence
provided to support the conclusion that death was caused by an accident covered by
this Policy. If at any time after payment has been made by the Company for such
claim, the Insured is found to be living, full refund shall be made to the Company.

2. Exposure

If as a result of an accident covered by this Policy, the Insured is unavoidably
exposed to the natural elements and as a result of such exposure suffers any loss as
specified in this Policy, such specific loss will be covered subject to the terms of this
Policy.




EXCLUSIONS

The Company shall not be liable for claims directly or indirectly caused by or which results

from :

The Insured engaging in or taking part in :-

armed forces, naval or air force service or operations;

professional sports, winter sports other than skating;

g rock climbing or mountaineering necessitating the use of ropes or guides,
potholing, hang gliding, bungee jumping, parachuting or any kind of race
other than on foot;

d. flying or other aerial activity except as a passenger in a fully licensed
aircraft operated by a licensed commercial air carrier or recognised
Air Charter Company (the word “passenger” does not include any
member of the aircrew or a technician working in or upon an aircraft);

e criminal act or any illegal activities.

o

the insured being effected by intoxicating liquor or a drug unless the drug is taken
under the direction of a legally qualified medical practitioner provided such direction is
not for the treatment of drug addiction.

provoked murder or assault, intentional self-injury, suicide or any attempt threat at
while sane or insane.

pregnancy, childbirth or pre-existing physical or mental defect or infirmity or any other
Pre- existing conditions.

deliberate exposure to exceptional danger (except in an attempt to save human life).

HIV (Human Immunodeficiency Syndrome) and/or HIV related illness including
AIDS (Acquired Immune Deficiency Syndrome) or AIDS Related Complex (ARC)
however caused and/or any mutant derivatives, variations or treatment thereof
however caused.

Direct participation in riot or civil commotion, war, invasion, acts of foreign enemies,
hostilities (whether war be declared or not), civil war, rebellion, insurrection or
military or usurped power.

An act (whether on behalf of any organisation, body or persons or group of persons)
calculated or directed towards the overthrow or influencing of the Government de jure
or de facto or any provincial or local authority with force or by means of fear,
terrorism or violence.




8 ionizing, radiation or contamination by radio-activity from any nuclear fuel or from
any nuclear waste from the combustion of nuclear fuel. For the purpose of this
exclusion combustion shall include any self-sustaining process of nuclear fission.

TABLE OF BENEFITS
DEATH AND PERMANENT DISABLEMENT
1. Accidental Death - The Capital Sum as per the limit decided ‘
by the customer ‘

2 Permanent Disablement - The following percentages of the Capital

caused due to an Accident Sum as per the Policy Schedule attached

Description of Disablement Percentage of

Capital Sum

Loss of two limbs 100%

Loss of both hands, or of all fingers and both thumbs 100%

Total Paralysis 100%

Total Insanity 100%

Injuries resulting in being permanently bedridden 100%

Any other injury causing permanent total disablement 100%

Total & Irrevocable loss of all sight in both eyes 100%

Loss of Arm at Shoulder 50%

Loss of Arm between Shoulder and Elbow 50%

Loss of Arm between Elbow and Wrist 50%

Loss of hand at Wrist 50%

Loss ofleg - at hip between knee & hip

- below knee 50%

Total & irrevocable loss all sight in one eye 50%

Loss of four fingers and thumb of one hand 50%

Loss of Speech 50%
3. Non- Accidental Death - Funeral Expenses - Rs.100,000.00

Permanent total loss of use of member shall be treated as loss of member. Loss of speech shall ‘
mean total permanent inability to communicate verbally.

The aggregate of all percentages payable in respect of any one accident shall not exceed 100%.
In the event of a total of 100% having been paid, all insurance hereunder shall immediately
cease to be in force. All other losses smaller than 100%, if having been paid shall reduce the
coverage under Benefit (A) by that amount from the date of accident until the expiration of the
Policy.
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CONDITIONS

This Policy and the Schedule shall be read together as one contract and any words or
expressions to which a specific meaning has been attached in any part of this policy or of the
Schedule shall bear such specific meaning wherever it may appear.

1. NOTICE

Every notice or communication to the Company shall be in writing and sent to the
Company. No alterations in the terms of this Policy, nor any endorsement thereon,
will be held valid unless the same is signed or initiated by an authorised
representative of the Company.

2, CONDITION PRECEDENT TO LIABILITY

The due observance and the fulfillment of the terms, provisions and conditions of this
Policy by the Insured and in so far as they relate to anything to be done or complied
with by the insured shall be conditions precedent to any liability of the Company.

3. MISREPRESNTATION/FRAUD

If the proposal or declaration of the Insured is untrue in any respect or if any material
fact affecting the risk be incorrectly stated herein or omitted therefrom, or if this
insurance, or any renewal thereof shall have been obtained through any misstatement,
misrepresentation or suppression, or if any claim made shall be fraudulent or
exaggerated, or if any false declaration or statement shall be made in support thereof,
than in any of these cases, this Policy shall be void.

4. CHANGE IN RISK

The Insured shall give immediate notice in writing to the Company of any change in
his or her occupation, business, duties or pursuits and pay any additional premium
that may be required by the Company.

Before each renewal of the Policy, the Insured must notify the Company in writing of
any injury, disease, physical defect or infirmity of which the Insured has become
aware or been affected.




5.

CLAIMS PROCEDURE

In the event of an accident within the meaning of this policy, notice thereof in writing
must be given as soon as possible to the Company. When notice is not received
within 7 days after the occurrence of any event a fair and reasonable explanation for
the delay must be given, otherwise the claim will not be admitted. The Company shall
under no circumstance be under any liability in respect of any event unless notice
thereof be given to the Company within three calendar months of its occurrence or
commencement. In the event of death immediate notice must be sent to the Company.
All Certificates, information and evidence required by the Company shall be

furnished at the expense of the insured or any claimant hereunder and shall be such
form and of such nature as the Company shall prescribe, within 150 days from the date
of accident, if not received within 150 days claim will be treated as No claim.

The Medical Officer or other representative of the company shall be allowed to see
and examine the insured person/s at all reasonable times as often, and in such manner
as he may require.

The Company shall in the case of the death of the Insured person/s be entitled to have
a post mortem examination at its own expense. No compensation shall become
payable unless the insured person/s shall have entered under the care of a qualified
medical practitioner.

No Assignee of this policy shall be entitled to benefit hereunder except that payable
in respect of death.

NON-ASSIGNMENT

This policy is non-assignable and the Company shall not recognise or be affected by
any trust change lien or assignment relating to this Policy. Any receipt or discharge
which the Insured or his/her legal personal representative may grant to the Company
for any capital sum or compensation under this Policy shall be deemed a final and
complete discharge of all liability of the Company in respect of any and every injury
or contingency (including death) resulting to the insured in consequence of the
accident whether resulting before or after the date of such receipt or discharge.

CANCELLATION

The Company may be notice in writing to the insured under registered letter to his or
her last known address given seven (7) days notice of their intention to terminate this
Policy shall be deemed a proportion of the Premium correspondence to the unexpired
Period of Insurance. By like notice to the Company the Insured may, at any time
cancel this Policy, in which case the Company will retain the customary short period
premium for the time the Policy has been in force.




8. LEGAL PROCEEDINGS

No action at Law or in equity shall be brought to recover on this Policy prior to
expiration of sixty (60) days after written proof of loss has been furnished in
accordance with the requirements of this Policy. No such action shall be brought after
the expiration of one year after the time written proof of loss is required to be
furnished.

9. ARBITRATION

All differences arising out of this Policy shall be referred to the decision of an
Arbitrator, to be appointed in writing by the parties in difference, or if they cannot
agree upon a single Arbitrator, to the decision of two disinterested persons as
arbitrators, of whom one shall be appointed in writing by each of the parties, within
one calendar month after having been required so to do in writing by other party. In
case either party shall refuse or fail to appoint an Arbitrator within one calendar
month after receipt of notice in writing requiring an appointment, the other party shall
be at liberty to appoint a sole arbitrator, and in case of disagreement between the
arbitrators, the difference shall be referred to the decision of an Umpire who shall
have been appointed by them in writing before entering on the reference and who shall

sit with the Arbitrators and preside at their meetings. The death of any party shall
not revoke or affect the authority or powers of the arbitrators or umpire respectively
and in the event of the death of an arbitrator or umpire, another shall in each case be
appointed in his stead by the party or arbitrators (as the case may be) by whom the
arbitrator, arbitrators or umpire making the award, and it is hereby

expressly, stipulated and declared that it shall be a condition precedent to any right of
action or suit upon this Policy that the award by such arbitrator, arbitrators or umpire
shall be first obtained. If the Company shall disclaim liability to the insured for
any claim hereunder and such claim shall not within twelve calendar months from the
date of such disclaimer have been referred to arbitration under the provision herein
contained then the claim shall for all purposes be deemed to have been abandoned
and shall not thereafter be recoverable hereunder.

10. PREMIUM WARRANTY

[t is a fundamental and absolute special condition of this contract of insurance that the
premium due must be paid and received by the Company within seven (07) days from
the inception date of this Policy/Endorsement/Renewal Certificate.

IMPORTANT

THE INSURED SHALL READ THIS POLICY CAREFULLY, AND IF ANY ERROR
OR MISDESCRIPTION BE FOUND HEREIN, OR IF THE COVER BE NOT IN
ACCORDANCE WITH THE WISHES OF THE INSURED, ADVICE SHOULD AT
ONCE BE GIVEN TO THE COMPANY AND THE POLICY RETURNED FOR
ATTENTION.




SCHEDULE

POLICY NO : CO0116AP0005463
THE INSURED
NAME : Dialog Axiata Plc
ADDRESS : No. 475, Union Place, Colombo 02

OCCUPATION OR PROFESSION : Telecommunication Services Provider

INSURED PERSON / S
LIFE INSURED

NAME

Dialog Pre-paid and Post-paid customers who will be
ADDRESS : registering through SMS with Dialog Axiata Plc and

declared monthly by Dialog to Ceylinco General Insurance Limited
OCCUPATION

(This Insurance is subject to Political Risk Exclusion Endorsement and Cyber Clause as attached.)

PERIOD OF INSURANCE  : One Year From : 30.04.2017 To:30.04.2018

CAPITAL SUM INSURED & BENEFITS (PER PERSON)

BENEFIT A ACCIDENTAL DEATH AND PERMANENT DISABLEMENT
(Capital Sum — Rs. 1,000,000.00 and Maximum Rs. 2,000,000.00
Depending on the scheme selected and premium paid by the life insured
named in the schedule)

BENEFIT B Non Accidental Death- Funeral Expenses - Rs. 100,000.00
AGE LIMIT 18 Years to 65 Years
CEYLINCO NE CE LIMITED

AUTHORISED OFFI




RADIOACTIVE CONTAMINATION, CHEMICAL, BIOLOGICAL, BIO-

CHEMICAL AND ELECTROMAGNETIC WEAPONS EXCLUSION CLAUSE

This clause shall be paramount and shall override anything contained in this insurance
inconsistent therewith.

1.

In no case shall this insurance cover loss damage liability or expense directly or
indirectly caused by or contributed to by or arising from.

1.1 ionising radiations from or contamination by radioactivity from any nuclear
fuel or from any nuclear waste or from the combustion of nuclear fuel.

1.2 the radioactive, toxic, explosive or other hazardous or contaminating
properties of -any nuclear installation, reactor or other nuclear assembly or
nuclear component thereof.

1.3 any weapon or device employing atomic or nuclear fission and/or fusion or
other like reaction or radioactive force or matter.

1.4 the radioactive, toxic, explosive or other hazardous or contaminating
properties of any radioactive matter. The exclusion in this sub-clause does not
extend to radioactive isotopes, other than nuclear fuel, when such isotopes are
being prepared, carried, stored or used for commercial, agricultural, medical,
scientific or other similar peaceful purposes./;

1.5 any chemical, biological, bio-chemical release or exposure of any kind, or
electromagnetic weapon.

CYBER ATTACK EXCLUSION CLAUSE

1.1 Subject only to clause 1.2 below, in no case shall this insurance cover loss damage

liability or expense directly or indirectly caused by or contributed to by or arising

from the use or operation, as a means for inflicting harm, of any computer,

computer system, computer software programme, malicious code, computer virus
or process or any other electronic system.

1.2 Where this clause is endorsed on policies covering risks of war, civil war,

revolution, rebellion, insurrection, or civil strike arising therefrom, or any hostile
act by or against a belligerent power, or terrorism or any person acting from a
political motive, Clause 1.1 shall not operate to exclude losses (which would
otherwise be covered) arising from the use of any computer, computer system or
computer software programme or any other electronic system in the launch and/or
guidance system and/or firing mechanism of any weapon or missile




Political Risks Exclusion Endorsement

Notwithstanding any provision to the contrary within this insurance or any endorsement thereto
it is agreed that this insurance excludes loss, damage, cost or expense of whatsoever nature
directly or indirectly caused by, resulting from or in connection with any of the following
regardless of any other cause or event contributing concurrently or in any other sequence to the
loss:

1. War, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be
declared or not), civil war. Permanent or temporary dispossession resulting from
confiscation, commandeering or requisition by any lawfully constituted authority.
Mutiny, civil commotion assuming the proportions of or amounting to a popular rising,
tribal rising, military rising, insurrection, strike, riot, rebellion, revolution, military or
usurped power, martial law or state of siege or any of the events or causes which
determine the proclamation or maintenance of martial law or state of siege;

2. Any act of terrorism.

For the purpose of this endorsement an act of terrorism means an act, including but
not limited to the use of force or violence and/or the threat thereof, of any person or
group(s) or persons whether acting alone or on behalf of or in connection with an
organization(s) or government(s), committed for political, religious, ideological, or
ethnic purposes or reasons including the intention to the influence any government
and/or to put the public, or any section of the public, in fear.

This endorsement also excludes loss, damage, cost or expenses of whatsoever nature directly or
_indirectly .caused by, .resulting from or in connection with_any. action_taken. in controlling,
preventing, suppressing or in any way relating to (1) and/or (2) above.

This endorsement shall be paramount and shall override anything contained in this insurance
inconsistent therewith. However, if the Insured has obtained Riots & Strike and Terrorism
cover by payment of the additional premium, the coverage granted will be subject to the
relevant endorsements attached and any liabilities whatsoever under such specific extensions
shall be devolved solely upon the Ceylinco General Insurance Limited.

Subject otherwise to the terms, conditions and exceptions of the within written policy.

CEYLINCO GENERAL INSURANCE LTD
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